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Company overview
I

ZRS INTERNATIONAL is a client-centric services firm defined by HOW
we solve challenges. Whether a client is facing an immediate business
challenge, trying to increase the value of their company or protect against
future risks, ZRS International designs, develops, and executes tailored
solutions by assembling the right combination of expertise.

We have Certified Engineers, Certified Project Managers, Security
Experts, PS team & Deployment Specialists.
Certified Resources

Countrywide SLA capability
Support Escalation
Annual Maintenance (Preventive)



Vision and mission

Our mission

To provide exceptional products and services
that not only meet mandatory

needs but exceed the expectation of our
customers and clients through planned and
continuous improvement of our services,
products, and processes.

Our vision

To be one of corporate IT Solutions provider
encompasses international standards of
excellence.



Business plan

Planning

Before any project work
begins. we need to create a
product backlog

Development

This is essentially a list of the
goals that need to be achieved
in order to create a finished
product.

Growth

The tasks are then checked
for dependencies and the
required time is estimated

Management

We also plan for any
changes that need to be
done according to
feedback.




Our service

Managed Services Deployment Services Support Services
| | |

Application Management Site Commissioning Ticketing System
Software Development Solution Deployment Online CMS

Data Analytics API Integration Email/Phone Support

OEM Support



Our service

Managed
Services

Managed Services

Application Management
Software Development
Data Analytics

Consultancy Services

Solution Design
Solution Sizing
Solution Budgeting
Deployment Plan

Deployment
Services

IT Infrastructure Solutions

Site Commissioning
Solution Deployment
API Integration

Trainings Services

Web sessions/Onsite
Live environment testing
Demo labs for hands-on
Certification led training

Support
Services

IT Support

Ticketing System
Online CMS
Email/Phone Support
OEM Support

Audit Services

Gap Analysis

Risk Management
Security Audit
Network Optimization




Support services

In present era any downtime can bring business operations to a grinding halt. At ZRS INTERNATIONAL our fully qualified team of technical specialists
delivers support to our customers around the clock. Your convenience is our priority and we offer world-class support through a wide range of channels
including site visits, telephone, and even our unique fully automated web-based ticketing system.

Certified Resources

Experts already know your environment.
Keeps you up to date on the latest features of
your devices.

Have a certified expert for your devices on call
at any time without complicated P.O. process.

Hardware Services

Rapid resolution in case of hardware failure.
Single point of contact for the entire
replacement process.

Scalable Service Levels to match your needs.

Verified & Independent Help AG spare supply.

Health Check Services

Understand device utilization and get best
recommendations.

Regular review keeps your configuration safe
and clean.

Identifies the lifecycle for all hardware and
software

Resident Engineer

On-site availability of the require expertise and
technical skill sets.

Minimize downtime, operational costs and
maximize efficiency.

Quickly adopt to changing requirements
without recruiting



Service delivery model




Our products

Servers & Storage

Firewall & Anti Virus

Desktop & Laptops

Printers & Copiers

Routers & Switches

Consumables & Spare




Our solutions

Security Solutions

Structure Cabling

Wi-F1 Solutions

Data Center Solution

IP Telephony & PABX

Annual Maintenance (AMC)




Annual maintenance

Camps Wi-Fi AMC

Wi-Fi Solutions for Labour Camps,
University and School Campus.

Printing Solution AMC

Comprehensive & cost affective
Solution to your printing needs.

365 IT Support AMC

IT infrastructure maintenance and
software support and trainings like
Microsoft Office 365.




Our brands



https://www.zrsintl.com/uae/
https://www.zrsintl.com/uae/

Technology partners




Partnership & certifications

PC
Partner

Authorized

Lenovo Lenovo

PC Partner Solution Partner
Acer VmWare
Authorized Reseller Solution Provider

Cisco

Certified Partner

Sangfor

Solution Partner

Dell

Authorized Reseller

Paloalto
Certified (MSP)




Partnership & certifications

Fortinet Sophos
Authorized Partner Authorized Partner
Yeastar Veeam

Certified Partner Authorized Partner

Amazon-AWS

Registered Partner

Microsoft

Solution Partner

HIK Vision

Authorized Reseller

ESET Security

Authorized Reseller




Ownership and management

Zulgqurnain Ali Technology Experience

Founder & Technical Manager Credentials

Experience: 15 years

A Highly Experienced, Information Security & Technology
Professional with over 15 Years of Diverse Experience in
Top Tier Multinational Organizations, Cloud & VPN
Service Provider, Banking, Telco and ICT Industry. Hands-
on Expertise in Security Strategic Planning, Large-scale
Network Infrastructure Designing, ISMS & State-of-the-
Art IT Security Solutions Implementation, Penetration
Testing, Security Assessment, Project Management,
Service Management, Regulatory Compliance, Quality
Assurance and Customer Relationship Management.

In Enterprise domain: Server Virtualization based on CERTIFIED
VMware, KVM. Digital Workspace, Software Defined
Data-Center (SDDC) & SD-WAN.

vmware

PROFESSIONAL

In Network domain: Load balancer, SSL Insight, Next
Gen. Firewall solutions.



Address U.A.E
Dubai: Port Saeed, Airport Road, Dubai,
United Arab Emirates

RAK: Compass Building, Al Hamrah,
P.0O.Box: 10055, Ras Al Khaimah, United Arab
Emirates - 10055

Address Pakistan
North Nazimabad, Karachi, Pakistan - 74600

Contact
+971 50 645 3848
+971 56 944 0456
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Info@zrsintl.com
sales@zrsintl.com




Get In Touch
With Us !

www.zrsintl.com
sales@zrsintl.com
+971 50 645 3848
+971 56 944 0456
P.0.Box: 10055, RAK,
United Arab Emirates




